coeavHsOLWAas Monb3oBaTeNnbckoe (OKOHEYHOE)
obopyaoBaHune C y3roM CBSA3M CETU MPOBOAHOIO
BeLlaHus.

YC/YT'U TEJIETPA®HOM CBA3U

ABOHEeHT — nomnb3oBaTtenb YCNyrn «TEnekc», C
KOTOPbIM 3akno4eH 4oroBop 06 okaszaHumM ycnyru
«Ternekc» Npu BbliaeneHnn Ans aTux uenen aboHe-
HTCKOro Homepa.

Appecar — nonb3oBaTenb, KOTOPOMY aapecyeT-
cs TenerpaMmma.

BHyTpeHHAA Tenerpamma — Tenerpamma,
nepegasaemMasd M agpecoBaHHas B npegenax
TeppuTopum Poccurickon ®egepaumn.
Me)K.quapo.qHaﬂ TerierpaMmMa — Tenerpam-
Ma, nepegaBaemMas 3a rnpefenbsl TeppuTopun
Poccuiickon depepauyunn, mnm tenerpamma,
agpecoBaHHaa B Poccuiickyio depepaunio u
nodaHHas 3a npegenamMmm ee TeppUTOpPUN.
Tenerpamma — TekctoBoe coobuieHve, npea-
HasHa4yeHHOe Anid nepefayu cpeacrtsamMu Tener-
padoHOM CBA3M.

AOKYMEHTDbI, PEINY/IUPYIOLUME OTHOLLUEHUA
B COEPE YCU/IYT CBA3U

1. FpaxxgaHckum kogeke PO.

2. ®epepanbHbiv 3akoH oT 7 nonsa 2003 r. Ne 126-
®3 «O Cesasun».

3. ®enepanbHblvi 3akoH OT 17 ntons 1999 1. Ne 176-
®3 «O no4ToBOM CBA3NY.

4. 3akoH P® ot 07 chbeBpansa 1992 1. Ne 2300-1

«O 3awmTe npas noTpebutenemn».

5. lNpaBuna okasaHua TenemaTuvyeckux ycnyr
CBSA3N, YTBEPXOEHHblEe NocTaHoBreHnem [pasu-
TenbctBa PO o1 10 ceHTs16psa 2007 Ne 575.

6. lNpaBun okasaHus ycnyr NoOYTOBOW CBSA3M,
yTBEPXAEHHbIE NpuKka3omMm MyHUCTepcTBa CBA3U U
MacCOBbIX KOMMYHUKauum PO ot 31 nions 2014

Ne 234.
y 4

7. MNpaBuna okasaHusa ycnyr CBs3W No nepenadve
AaHHbIX, YTBEPXAEHHbIE NOCTAaHOBMNEHNEM
MpaButensctBa PO o1 23 aHBapsa 2006 Ne 32.

8. lNpaBuna okasaHus ycrnyr CBA3W MPOBOAHOIO
pagnoBeLlaHns, yTBepXAeHHble MocTaHoBne-
Huem [Npasutensctea P® ot 06 noHa 2005

Ne 353.

9. lMNpaBuna okasaHuWda ycrnyr CBs3uM N4 uenen
TENEeBM3MOHHOIO BellaHns u (unu) paguoBella-
HWSA, YTBEPXAEHHble MnocTaHoBneHnem [lpaBu-
TenbctBa PP o1 22 nekabpst 2006 Ne 785.

10. lMNpaBuna okasaHua ycnyr TenerpacdHomn
CBA3W, YTBEPXAEHHbIE NOCTaHoBreHneM [NpaBu-
TenbcTtBa P® ot 15 anpens 2005 Ne 222.

11. lNpaBuna okasaHus ycnyr TernedOoHHOWN CBA3N,
yTBepXOeHHble noctaHoBneHuem [lpaBu-
TenbctBa PP o1 9 nekabpsi 2014 Ne 1342.

lpu Heo6xodumMocmu TUYHO20 Npuema unu ons
cocmaeJsieHus npoekma docydeb6Hol npemeH3uu
nompe6umesnu mo2ym ob6pamumscs
e N'ockomumem PB no mopzoeaJsie no adpecy:

' 450008, 2. Y¢ba, yn. Ljropynbi, 13, kabuHem 703
& TeneghoH «2opsyell NUHUU»
8(347) 218-09-78

¢ 9.00 do 18.00 wacoe no 6yOHsaM,
nepepsbig ¢ 13.00 do 14.00 yacos

[ocynapCTBEHHbIV KOMUTET
Pecny6nuku bawkopTocTaH no Toprosne
N 3awmTe nNpas noTpebutenen

NAMATKA NOTPEBUTEJTHO

Ycnyru cBasu.
OCHOBHbIE NOHATUSA
N cBedeHud
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TE/IEMATUYECKUE YC/1YTU CBA3U

ABGOHEHT — nonb3oBaTenb TenemaTu4yeckumm
ycnyramu CBsi3n, C KOTOPbIM 3aKfO4YeH BO3ME3-
OHbIA goroBop 06 oOKasaHuM TenemaTtuvyeckux
YyCNnyr CBsi3W C BblAENEHMEM YHUKaIbHOro koga
naeHTudmKaumn.

AOBGOHEeHTCKas JIMHUSA — NMHUSA CBA3WN, COeanHS-
toLlasn nonb3oBaTenbckoe (OKoHeyHoe) obopyao-
BaHMe C y3r10M CBS3MW.

Kapra onnarbl — cpencteo, nossonstollee
abOoHEeHTY UCMnornb30BaTh TENeMaTuyeckme yenyru
cBSA3N, naeHTndnumposas aboHeHTa ans onepa-
TOpa CBsI3M Kak nnaTtenbLymka.

Cnam — TenemaTtunyeckoe anekTpoHHoe cooblLie-
HWe, NpegHa3Ha4YeHHOe HeonpeaeneHHoOMY Kpyry
nuuy, goCTaBneHHoe aboHEHTY U (MnNKn) NonNb30Ba-
Tento 6e3 Mx NpeaBapuUTENbHOrO cornacus u He
Nno3BonstLLee ONpeaennTb OTNPaBUTENS 3TOro
coobLeHuns, B TOM YMcne BBMAY YKasaHUs B HEM
HecyLecTByloLero nnu danscuduunpoBaHHOro
agpeca oTnpasuTens.

TapudHbIA NnaH — CoOBOKYNHOCTb LIEHOBbIX
YCNOBWI, NPU KOTOPbIX onepaTop CBs3M npeana-
raetT nonb3oBaTbCA OAHOW NMNOO HECKONbKMMMU
TeneMaTu4ecknmmn ycriyramm CBA3u.

YC/IYTU CBAI3U TENEBUSMOHHOIO
BELLLAHUA U PA/JMOBELLAHUA

ABOHEeHT — nonb3oBaTenb ycrnyramu cBA3u Ans
Lenen TenepaanoBeLLiaHNs, C KOTOPbIM 3aKITHOYEH
AOroBop 00 OKasaHuM ycnyr CBsi3uM AONs Lenen
TenepagnoBeLLaHusa (ganee — oOroBop) € Bblge-
NeHneM ans 3Toro YHMKanbHOro koga naeHTndum-
KaLuu.

AOOHEeHTCKas JIMHUSA — NUHUA CBA3N, COeaNHS-
tolllasi cpeacTBa CBsI3M CETU CBSA3WU Ansi pacnpo-
CTpaHeHusa nporpamMmm TenepagvoBellaHus
yepe3 aboOHEHTCKYH pacnpeaennTenbHy CUCTe-
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MY C NOSib30BaTeNnbCKUM (OKOHEYHbIM) 060pyao-
BaHUEM.

CurHan TenepaguonporpaMmmbl — 3MeKkTpu-
YeCKui CurHan nporpaMmbl TenepaguoBeLla-
HUS, TEXHONOrMYECKME MapaMeTpbl KOTOPOro
onpegeneHbl BellatenemM B COOTBETCTBUMU C
TEXHUYECKUMU HOPMaMU U CTaHAAPTaMMU.
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&> YCNYI1 TEAEGOHHOW CBA3M

ABOHEHT — nonb3oBaTenb ycnyr TenedoHHO
CBSI3K, C KOTOPbIM 3aKMYeH JoroBop 06 okasa-
HUW ycnyr TenedOHHOW CBA3WN NPU BblAENEeHUN
ans aTux uenen aboHEHTCKOro Homepa Wnu
YHUKanbHOro koga naeHTudunkaumnm.
ADOOHEeHTCKas JIMHUA — NUHNA CBA3U, coeau-
HAWaa nonb3oBaTeNbCckoe (OKOHEeYHOoe)
obopynoBaHME C OKOHEYHbIM 3NIEMEHTOM CETU
CBSA3N.

ABOHEHTCKUN HOMep — TenedOoHHbI HoMep,
O HO3Ha4YHO onpefensowmn (MaeHTUduLmMpyto-
LLINA) OKOHEYHbIA 3NEMEHT CEeTU CBA3U WU
NOAKMIOYEHHYH K CETU NOABWMXHOW CBA3M aboHe-
HTCKYI0 CTaHUMO (aBOHEHTCKoe YCTPOWCTBO) C
YCTaHOBMNEHHbLIM B HEW (B HEM) UAEHTUUKaUK-
OHHbIM MOAYEM.

KapTta onnatbl ycnyr tenedoHHON CBSI3U
— HocuTenb MHopMauuKn, Ncnonb3yemMbln ans
AoBefeHns A0 onepartopa CBs3n ceBegeHun o6
onnare (npegonnare) ycnyr TenedOHHON CBA3U
NN TaKCO(POHOB.

MectHOoe TenedoHHOe coeAMHEHUe —
TenedoHHOe coeanHeHne Mexay norb3oBaTe-
NbCKMUM (OKOHEYHbIM) 06opyaoBaHWEM, MOAKIHO-
YEeHHbIM K CETU MEeCTHOM TenedOHHON CBA3U U
pas3MeLLeHHbIM B Npedenax Tepputopum npege-
nax TeppuTopmun 0GHOMO U TOrO XXe MyHULMNanb-
HOro paroHa, FOpPOACKOro NOCENEHNS, CEMbCKOro
noceneHuns, ropoaa egepanbHOro 3Ha4eHus.
Kopotkoe TekctoBoe coobuieHne — coob-

npegHasHavyeHHoe NS nepegayv no cetn Tene-
¢OHHOW CBSA3N.

KopoTkoe TekcTtoBoe coobLieHue — cooblue-
Hue, cocTosulee mn3 6yks M (MnM) CMMBOSOB U
npegHasHavyeHHoe Ons nepegayn no cetn Tene-
dOHHOW CBSA3N.

OnepaTop-A0OHOP — onepaTtop NOOBUXHOM
CBSI3W, U3 CETU CBA3N KOTOPOro OCYLLECTBIISAETCH
nepeHeceHne aboHEHTCKOro Homepa.
OnepaTtop-peuurnueHT — onepaTop NOABUX-
HOW CBA3M, B CETb CBA3WN KOTOPOro OCYLLIECTBISET-
cs nepeHeceHne aboHeHTCKOro Homepa.
PoyMuHr — obecneyeHvne onepatopom CBs3u
BO3MOXXHOCTM aBOHEHTY C NPUMEHEHNEM NOEHTU-
PUKaALNOHHOrO MOAyrs Nonb3oBaTbCs ycryramu
NOABMXXHOW CBA3W, OKa3blBaeMbIMW APYrUM
onepaTtopoM CBS3U, C KOTOPbIM y aboHeHTa aoro-
BOop 00 oOKasaHuMM ycnyr MNOABMXXHOW CBSI3U He
3aKIHOYEH.

TapudHbLIA NraH — coBOKYMHOCTb LEHOBbIX
YCITOBUI, Ha KOTOPbIX OnepaTop CBA3W npegnara-
eT Nnonb3oBaTbCA OAHOW NMBO HECKONbKUMU
ycrnyramuv TenedoHHOM CBA3MN.

TenedoHHLIX HOMep — nocnegoBaTenbHOCTb
AeCATUYHbIX UMdp, COOTBETCTBYIOWas Tpebosa-
HUAM, YCTaHOBMNEHHbIM B POCCUNCKOW CUCTEME N
nnaHe Hymepauum Unn B MeXayHapoaHOM nnaHe
HyMepaLm1 3MeKTPOCBA3N obLLEero Nonb30BaHus,
cogepxawias uHopmauuio, Heobxoanmyro ans
COBepLLEHVS BbI30Ba B CETU TENedOHHOM CBA3MW.

YCIYIU CBA3U
MPOBO/AHOIO PA/JUOBELLLAHUSA

ADGOHEHT — nonb3oBaTenb ycnyramu CBsi3u
NPOBOAHOIO pafMOBELLaHUS, C KOTOPbIM 3aKnio-
YeH goroBop 06 okasaHuM Takux ycnyr npu Bblae-
NeHun Ons aTuxX uenemn yHuKanbHOro koga unaes-
TUpukaumn.

AOOHEeHTCcKasa NMIUHUA - NUHUA CBA3MN,



